Horosop Ne I'-
OKa3aHus ycnyr no ynpaBreHU0 MHOFOKBapTUPHLIM JOMOM
no agpecy: r.Kanmuutrpaa, yn.Bukropa MakyHa, gom 2

«01» anpenb 2007 roga rop. KanuuuHrpag
- , r.p., nacnopt , kog nogp-a , BblAaH r., , CBUAETENbCTBO O rOCPEerncTpaLum ,
BblJaHO r. no agpecy: rop.KanuHuxrpag, yn.Buktopa lakyHa, AoM 2, KB. , 00LLel nnowaabio KB.M., (darnee no Tekcty

«MOMeLLEeHeY), IMeHyeMbll B AanbHenwem «CobcTeHHuK (MoTpebuten)y», ¢ O[HOM CTOPOHBI, 1

-00LecTBO C OrpaHUYeHHON OTBETCTBEHHOCTbIO «YnpaBnsiowas Komnanua «Mon [lom», vMeHyemoe B AarnbHeiiwem «McnonHutens», B nuue Avpektopa
HEXBE[JOBUY PeruHbl ®paHueBHbI, Ae/CTBYIOLEN Ha OCHOBAHUN AOBEPEHHOCTY, BbIAHHON reHepanbHbIM AnpekTopom KotenbHukosbiM C. B., AeicTBYyIOLEro Ha
OCHOBaHUW YcTaBa, C APYron CTOPOHbI, 3aKHYUNN HACTOSLLMA JOTOBOP O HUKECTEAYIOLEM:

1. O6bwwue nonoxeHus

1.1.CtopoHamm HacTosiero floroBopa sBAsOTCH COBCTBEHHUKM MHOFOKBApTUPHOrO AOMa, PacronoXeHHoro no agpecy: rop. KanuHuerpag, yn. B.lakyHa, aom
Ne2, ¢ ogHoi cTopoHbl M Ynpasnstowas komnaHus «Moit [lom», ¢ gpyroir. Hactoswwmit [loroBop 3aknioyaeTcs Ha OcHoBaHWW pelueHns OBuiero cobpaHus
COBCTBEHHMKOB MHOTOKBAPTMPHOTO AOMA.

1.2. Mpw ncnonHeHun obs3aTensCTB MO YNpaBneHWo, CoaepXaHnio N pemoHTy obiyero umyliectsa xwroro goma YK «Moit [lom» pykoBOACTBYETCS NOMOXEHUAMM
rPaXAaHCKOro W XMIMLLHOTO 3akoHofaTensCcTBa, TpebosaHuamu lMpasun, yTepxaeHHbIX MpasutenscTteom PO.

1.3. Ycnosus Hactosiwero [loroBopa, nepeyeHb ycnyr W paboT no ynpaBneHwto, COAEPXaHWo U PEMOHTY OOLLEro MMyLIecTBa XUNOro JoMa, MX CTOMMOCTb
onpeaeneHbl O6LwM cobpaHnem coBCTBEHHMKOB U COrAcoBaHbl ¢ YNPaBnstoLLel KoMNaHuen, IBNSI0TCH OOMHAKOBLIMI U UMEIOT PaBHYI0 KOPUAMYECKYIO CUny Ans BCeX
COOCTBEHHMKOB  MOMELLEHMI JAHHOrO MHOrokBapTMpHoro goma (cT. 162 XK), otctopa yknoHeHue OT 3akmiodeHus (noanucaHus) Hactosiwero [lorosopa He
ocBoboxpaaet CobeTBEHHMKA OT 0653aTENLCTB MO UCMOMHEHMIO YCNOBUI HacTosLLero [loroBopa.

OcHoBaHws 3akntodeHus [lorosopa, ero yCnoBus 1 CPoK MOryT BbiTb M3MeHeHbI Mo pelueHnto ObLuero cobpaHus co6CTBEHHUKOB.

1.5. Ycnosus Hactosiwero [lorosopa AN COBCTBEHHWKOB HEXWMbIX MOMELLEHWA MOTYT MMeTb OTNNYWS, onpedensemble YNpaensiowwen KomnaHuen u
CobCTBEHHIKOM HEXIMOTO MOMELLEHNS C Y4ETOM CreLmudmkv 0BCNYyKMBaHMS Takinx MOMELLEHUA W NOpsAKa OKa3aHWs XMMULLHO-KOMMYHanbHbIX yenyr. Copepxanue
HEXMNbIX MOMELLIEHNA HE [JOMKHO OKa3blBaTb HEraTMBHOMO BAWSHWS Ha NPaBa 1 MHTepeChl COBCTBEHHKOB XUMbIX MOMELLEHNIA.

1.6. B cnyyae nepegaun CobCTBEHHMKOM CBOErO XWMOTo NGO HEXWMOro MOMELLEHMs BO BPEMEHHOe BrajeHue W Monb3oBaHWe WHbIM Nuuam BCe npasa M
0653aHHOCTH, YKa3aHHble M BbiTekalolme M3 Hactosiwero [lorosopa nexat Ha CobCTBeHHWKe, ecnv [loroBOpoM He npedycMOTpeHO MHoe. Hemcnonb3oBaHue
CobCTBEHHIKOM CBOETO XMIOr0 WK HEXWUMOTO NOMELLEHNS He ABNSETCH OCHOBAHWMEM HEBHECEHWS NNaThbl 33 NPeAOCTaBMEHHbIE XUMNULLHBIE U KOMMYHArbHbIE YCYTU.
lMepepacyeT nnaTexen 3a nepuoa BpeMeHHoro otcyTcTBus CobCTBEHHNKA MPOM3BOANTCS B NOPSAKE, YCTAHOBNEHHOM AENCTBYIOLMM 3aKOHOAATENbCTBOM.

1.7. HaHumatenu, uHele nuua (notpebutenn), Bnagetolme XunbiMu MMb0O HEXUNbIMY NOMELLEHUSAMI HA OCHOBAHWM [OrOBOPOB HaiMa, aperp!, NONMb30BaHus, U
T.M. PYKOBOACTBYIOTCS YcroBuamW forosopa ¢ CoOCTBEHHWKOM, MpuU 3TOM B YaCTW He NpedycMOTpeHHol Aorosopom ¢ CobcTBeHHWKOM nMbO MpoTuBOpevallen
HacTosLemy [loroBopy cuiy UMetoT ycrnosus Hactosiwero florosopa. Onnarta 3a XunnLLHO-KOMMyHarbHbIe YCRyr NPOM3BOAUTCA B COOTBETCTBIW C MOMOXKEHNSMM CT.
155 XK Po.

1.8. B cnyyae HeobxognmocTi nposeaerus VicnonHutenem paboT, BbI3BaHHbIX MKBIUAALMEN NOCEACTBIUA aBapyii MW NPEANOCHINOK K HUM, HAaCTYMMBLUMX MO BUHE
CobCTBEHHIMKA MMM MHbIX NWL, NONb3YHOLMXCA NoMeLLeHreM ¢ cornacust CoBCTBEHHMKA, @ TaKkke L, NPOWU3BOAMBLLMX PEMOHTHbIE M MHble paboTbl B KBapTMpe No
cornatuenuio ¢ CobCTBEHHIMKOM, yKkasaHHble paboTbl Npon3BoasaTes 3a cieT CoBCTBEHHMKA, €CN 3aKOHOM He YCTaHOBNEHO MHO..

1.9. CobeTBeHHuk (MoTpebutens) He Bnpase TpeboBaTb OT YNpaBAstowel KOMMaHWM COBEPLUEHMS OENCTBUA, €CIN OHW He COOTBETCTBYIOT TpeboBaHMAM W
NpeAnvcaHnaM AeNCTBYIOLLMX 3aKOHHbIX M NMOA3AKOHHbIX aKTOB.

1.10. TepmuHbI, ucnonb3yemsie 8 [jocosope

CobcmeeHHUK xumo2o AoMa —topuanyeckoe unn nsnyeckoe NnLO, NpaBo COBCTBEHHOCTW KOTOPOrO Ha MOMeLyeHue/noMeLLeHns, AoNto B 0BLLeM MMyLLecTe
MHOTOKBAPTUPHOIO J0Ma OCHOBAHO Ha 3aKOHHOM OCHOBAHWW.

-lompebumenns- huanyeckoe U LPUANYECKOE NULO, MHAMBUAYANbHbIA NPEANPUHIMATENb, NPABO BPEMEHHOTO BNIAAEHNS U NOMb30BaHNS NOMELLEHNEM KOTOPOTO
OCHOBAHO Ha A0rOBOPE C COBCTBEHHWKOM, MOTPEONAIOLEee KUMMLLIHO-KOMMYHanbHbIe yenyrn. CobeTBeHHMK MoxeT 6biTb MoTpebutenem, Ho MoTpebutens He Beeraa
ABNAETCH COBCTBEHHNKOM NOMELLEHNS.

Cocmas obwje20 umywiecmea 30aHusi — PacrornoXeHHble BHYTPU 30aHWS VHXEHEPHble CUCTEMbl XONOAHOrO M rops4yero BOAOCHabXeHWs, BOJOOTBEAEHNS,
OTOMMEHNs!, COCTOsALLEe M3 CTOSKOB, OTBETBMEHMIA OT CTOSKOB A0 NMEPBOrO OTKMIOYAOWEro YCTPOWCTBA, KONMEKTUBHbIX NPUOOpOB yyeTa, NOMELUEHUS, MNOLaaKy,
nMThI, LWaxTbl, TEXHUYECKNE 3TaxW (Yepaaku), nogpanbl, B KOTOPbIX MMEITCH MHXEHEPHbIe KOMMYHMKALMK, Kpbilla, HECylLMe, Orpaxalolne M HeHecylme
KOHCTPYKLMW He SBNSIOLMECS YaCTAMM NOMELLEHMIA, MMEIOLLMX COBCTBEHHKA, OKHa 1 ABEPU MOMELLEHMIA 06LLEero nomnb3oBaHus, Nepuna, TennoBoW MyHKT, 3EMENbHbIIA
Y4acToK, Ha KOTOPOM PacMoNOXeHO 3AaHne, a Takke MexaHNJeckoe, SMEKTPUYECKOE, CaHNTapHO-TEXHMYECKOe M MHOE 060pyfoBaHMe, PACTIONOXEHHOE Ha CETAX, He
SBNAOLMNECS YaCTAMM NOMELLEHMIA, MMEIOLLNX (COBCTBEHHVKA)HaaNexaLLero BnaaenbLia, NCMonb3yHoLeecs B MHTEpecax BCex COBCTBEHHVKOB MOMELLEHWIA 3aaHNs.

Lons e npase obweli cobcmeeHHocmu Ha obwee umywecmgo (0ons cobcmeeHHuka) - [ONS, onpegensemas OTHOLWeEHWeM o6LLeit nnowaayn nomeLeHns
cobcTBEHHMKa K Cymme OOWMX nnoladen BCeX MOMELLEHWA B AaHHOM 3aanuu. Motpebutenb HeceT obs3atenscTBa MO COAEPXaHWio 0bLero umyllecTsa
NpOMOPLMOHaNEHO pa3mepy Momy4eHHOro/nepeaaHHoro eMy noMeLLeHns CO6CTBEHHUKOM.

KommyHarnbHble ycryeu — ResTenbHoCTb McnonHutens no obecneyeHnto noaayun notpebutensm KOMMyHanbHbIX PECYPCOB MO BHYTPMAOMOBBLIM CETAM.

Ynpaenerue xumbm domom -0BecneyeHne XpaHeHUs TEXHWYECKON [OKYMEHTALWM 1 NePCOHanbHbIX AaHHbIX, MPUBNEYEHNE HA [OrOBOPHOM OCHOBE NUL AN
BbIMONMHEHNS paboT 1 ycryr no pemoHTy ObLLero MMyLLEecTBa, NpenoCTaBieHne KOMMYyHambHBIX YCIyr, MPUeM MnaTtexeit 0T COBCTBEHHNKOB, WHbIX noTpebutenen,
B3bICKaHWe B CyAe6HOM NopsifiKe 3a40MMKEHHOCTEN.

CodepxaHue obwezo umywecmsa xumoeo doma- BbINoNHeHWe paboT No KOHTPOMKO 3@ COCTOsHWEM OOLLEro MMYLLECTBa 3A4aHus, BbISBIEHUS BO3MOXHBIX Yrpo3
BesonacHocTv Ans rpaxaaH, ocBelyeHne, ybopka, caHUTapHO-TUIMEHNYECKas O4NCTKa MECT OBLLIEro nonb3oBaHus, cOop W opraHU3aLms BblIBO3a TBEPABIX W XMOKUX
ObITOBbIX OTXOMOB, OpraHM3auus BbIMONHEHWS CODBCTBEHHWKamMK (NoTpebuTensamn) Mep NPOTMBONOXapHOA 6e30MacHOCTK, YCTPaHeHWe He3HauMTembHbIX
HeucnpaBHOCTEl B CMCTEMax BOJONPOBOAA, BOAOOTBEAEHWS, OTOMMEHNS, ANEKTPOTEXHUYECKUX YCTPOMCTB.

Texkywuli peMoHm 0bwie20 UMywiecmea - KOMMNEKC PEMOHTHbIX W BOCCTAHOBUTEMbHbIX PaboT C LEMblo YCTpaHeHWs He3HauuTenNbHbIX HeUcrpaBHOCTEN
(BoccTaHoBneHMs paboTOCMOCOBHOCTM) M NOAAEPKaHNS 3KCMTyaTaLMOHHbIX NokasaTenen KOMMyHWUKaLmiA, 060pyAOBaHNS UHXEHEPHbIX CUCTEM, KOHCTPYKLWIA AOMa,
BXOLALMX B 0DLLee NMyLLeCTBO.

KanumanbHbiti pemoHm obuwe2o umywecmea —CMeHa, BOCCTaHOBIEHWE UMK 3aMeHa SNIEMEHTOB 3AaHus, CeTel, ycTaHoBKa Npubopos yyeTa u T.4. MpoussoanTes
no peLueHuto Obuyero cobpaHns cobCTBEHHUKOB NOMELLEHUA.

2. Mpeamert [loroBopa

2.1. CobCTBEHHMK MOpyyaeT, a Ynpasnstolas komnanus (McnonHuTens) npuHumaeT Ha cebs 0653aTensCTBO  OT CBOETO MMEHW W B COOTBETCTBUM C PELLEHUEM
O6Lero cobpaHust ocyLlecTBNATL KOMMNEKC paboT W ycnyr No ynpaBneHuto, COAEPXaHMIo W PEMOHTY OBLLEro MMyLLEeCTBa MHOTOKBApTVPHOrO AOMa B rpaHuLax
3KCNyaTaLMOHHO OTBETCTBEHHOCTH, BBINOMHSATL KOMMYHanbHble ycnyru, a CobcTBEHHUK 00s3yeTcs B onpeaeneHHoM [JoroBopoM nopsiake, B NOMHOM pa3Mepe U B
COrracoBaHHbI CPOK Npou3BoanTb (0becneunTsb) onnaty BuIMONHEHHbIX paboT 1 NpefocTaBneHHbIX yenyr cnonHutenem.

2.2. NMepeyeHb paboT 1 ycnyr McnonHuTens no ynpasneHuio, COAEPKaHMIO 1 PEMOHTY MHOTOKBApTUPHOTO A0Ma, PacyeT UX CTOMMOCTM Yka3biBatoTcst B MpunoxeHun
Ne 1, cocTas 06LLero umyLLecTBa MHOTOKBApTUPHOTO AoMa yka3sbiBaeTtcs B MpunoxeHnn Ne2; oba SBNAKTCS HeOTAENMMBIMW NPUNOXEHUAMW K HACTOSILLEMY JOTOBOPY.

2.3. [ononHuTenbHble paboTbl 1 YCNyrM MO COAEPXAHMIO U PEMOHTY OOLLEro MMyLIECTBA, B TOM YWCIE MEXaHU3MPOBaHHYK YOOPKY CHera, PEMOHT OXPaHHOro
obopynoBaHus 1 T.n. McnonHuTenb BbINOMHSAET MoCre CornacoBaHus ux obbema u ctoumoctn ¢ O6lwmm cobpaHuem cobeTeeHHukoB, CoBeToM AoMa nM60 WHbIM
npeacrasnTenemM cobCTBEHHUKOB, ynonHomMoueHHoro OBLwmm cobpaHuem.

2.4. VcnonHuTenb MOXET BbINONHUTL paboThl 1 0ka3aTb YCMyrv COBCTBEHHIKY XMIOrO WU HEXIIOrO NOMELLEHUS Ha OCHOBaHMM OTAENbHOO JOroBOpa.



3. NpaBa n o6s3aHHOCTM CTOPOH
3.1. UcnonHumens 06s13aH:

3.1.1. BoinonHatb paboTbl 1 okasbiaTh ycnyrn CobCTBEHHMKY (MoTpebuTento) no ynpaBneHuio, COOEpaHMio 1 PEMOHTY OOLIEro UMYLLECTBA XMIOro AoMa B
COOTBETCTBMW C MEPEYHEM UM CPOKaMW, yKa3aHHbIMKM B MPUNOXEHUM K HacTosiwemy [loroBopy, obecneunBaTb MPOXOXLEHME KOMMYyHAmNbHbIX PECYPCOB uepes
0bLLe0MOBbIE CETV MO BOAOCHAOXEHO M BOROOTBEAEHMIO, TENMOCHabXEHMI0, rasocHabxeHmio, anekTpocHabxeHunto. B aTux uensx no pewwennto Obuero cobpaxus ot
ceoero umenn YK «Moi [lom» MOXET 3akmioyaTb COOTBETCTBYHOLLME AOTOBOPbI C PECYPCOCHAOXAIWMMM OpraHu3aumami, obecneymBaeT KOHTPONb 3a KayecTBOM,
KONM4YECTBOM MOCTABMSIEMbIX PECYPCOB.

3.1.2. OcyLwuecTBnsTL B3aumogencTame ¢ CoBeTomM Aoma no BOMpocam, ykasaHHbIM B XKUMULWHOM Koaekce, onpeaensioLlM KOMNETEHLMIO U NOPSAOK AeATenbHOCTH
BbIGOPHOTO UCMONHUTENBHOTO OpraHa COBCTBEHHMKOB XMIOro JOMa.

3.1.3. OpraHn3oBaTb KpyrmocyTOMHOE aBapuitHO-AMCNETYEpCKoe O6CHYXMBAHWE MHOMOKBAPTUPHOTO XMMOro AoMa, NpuHUMaTb oT CobCTBEHHMKa 3asBkM MO
TenegoHam: gucnetyepy OO0 «YK «Moi om» - 32-33-62, 8-962-266-32-41 B pabouee Bpems - ¢ 09.00 yac. go 18.00 yac., 2. B aBapuitHyto cnyxBy «39KO-BAJIAHC -
69-70-65, 75-58-33 B paboumne aHu - ¢ 18.00 yac. go 09.00 yac., B BbIXOAHbLIE W NPA3AHNYHBIE AHW - KPYFTIOCYTOYHO.

3.1.4. XpaHuTb, CBOEBPEMEHHO OOHOBNATL TEXHUYECKYIO [OKYMEHTALMIO U MHbIE [AOKYMEHTbI, OTHOCALUMECS K YNPaBMEHWO MHOrOKBapTUPHbIM [AOMOM, BHOCWTb

M3MEHEHWS B TEXHUYECKYI0 [JOKYMEHTaLMI0, OTPaXaloLLme COCTOSHNE MHOTOKBAPTUPHOIO XUNOro AoMa.

3.1.5. OpraHn3oBaTb npueMm, yyeT, CBOEBPEMEHHOE paccMOTPEeHMe W NpoBepky nocTynuelinX oT [loTpebutens saseneHuit, xanob, NpeTeHsuit; MUCbMEHHO
u3BeLLatb Motpebutens o NPUHATLIX MO0 NPUHUMAEMBIX MEpaX Mo YCTPAHEHMIO U3MOXEHHBIX B HUX HEAOCTATKOB.

3.1.6. WHdpopmmposatk MoTpebutens 3a 30 aHei 06 U3MEHEHUM TapudOB Ha KUAULYHO-KOMMYHAMbHBIE YCAYrW, O NNaHOBbIX NepepbiBax NOCTaBKM KOMMYHaTbHbIX
yCNyr, 0 NPUYMHAX U NpeanonaraemMon NPOAOIKUTENBHOCTY HENPeaBUAEHHbIX NepPepbiBOB B NPeAOCTaBNEHUM KOMMYHAMBHBIX YCNYT, NPOAOIKUTENBHOCTU MOCTaBKM
KOMMYHarbHbIX YCIyr Ka4€CTBOM HUXe, MyTeM pa3MeLLieHNs COOTBETCTBYIOLLEN MHGOPMALMKM Ha MHOPMALIMOHHBIX CTEHAAX [OMA, @ B Cry4ae NUYHOro obpalleHus,
HeMeaneHHo.

3.1.7. [lokymeHTUpOBaTb NPefOoCTaBNEHMEe KOMMYHanbHbIX YCINyr HEeHafnexallero kayectea WnuM C nepepbiBamu, MPEBbILLAIWMMU  YCTAHOBNEHHYIO
NPOAOMXMTENBHOCTL AN1S NepepacyeTa nnatbl B COOTBETCTBUM C AEMCTBYIOWWM 3akoHoaaTenscTBoM PO. Ha ocHoBaHum 3asBku MoTpebutens HanpaensaTh B TeYeHue
CYTOK CBOEro MpeAcTaBUTens AN COCTABNEHUS COOTBETCTBYHLIErO akTa NnpuduHeHns yuwepba obliemy MMyLEecTBYy XMMOro Joma WaW XWromy MOMELLEHMIo
CobcTeeHHuKa.

3.1.8. YBegomutb [oTpebutens o npuymHax HEBO3MOXHOCTM BbINOMHEHWUS paboT UnK NpeLoCTaBMEHNs YCIyr No COAEPXaHMO U PEMOHTY 0bLiero umyllecTea
KINOro A0Ma, O CPOKaX UX BbIMOMHEHWS.

3.1.9. MNpepoctaenate [NoTpebutentio nnatexHble [OKYMEHTbI (CHET-KBUTAHLMM) He no3gHee 25 yucna mecsua, Criefylowero 3a OnnaynBaembiM MeCsLeMm.
[MpuHnmats ot MoTpebutens nnaty 3a NpeaoCcTaBneHHbIe XUMULLHO-KOMMYHaNbHbIE W Apyrie YCryrm CamoCTOSTENbHO MK Yepes YNONHOMOYEHHOMO (MHAHCOBOro
areHTa.

3.1.10. Mo TpebosaHuio lMoTpebutens unu no CBOEM MHWUMATMBE MPOWU3BOAWTL CBEPKY MNaThbl 3a ynpaBneHue, COAEPXaHWe W PEMOHT XWMoro Aoma W
npesocTaBneHHble KOMMYHanbHbIE YCRYrW U BblAaBaTh AOKYMEHTbI, TOATBEPXKAAIOLLME PA3MEP HAUMCTIEHUS NNaThl, @ Takke HeycToek (LUTpadoB, NeHu).

3.1.11. Mo 3asBnexuto MoTpebuTens nrotaBnMBaTh W BblgaBaTb CNPaBKM, BbINMUCKMA U UHbIE MPEAYCMOTPEHHbIE AENCTBYIOLLMM 3aKOHOLATENLCTBOM JOKYMEHTbI.

3.1.12. 3a Tpu OHA B0 NpoBeAeHNs peMoHTa 06LLero UMyLLecTBa Aoma BHYTPK nomelleHus MoTpebutens cormacoBaTb C HUM BpeMs JOCTyna B KBapTUpy UM
HEXWNoe NoMeLLeHe, a Npu HEBO3MOXHOCTY COrnacoBaHus HanpaeuTb CobeTBeHHMKY 3a 10 AHeN NMCbMEHHOE YBEAOMIEHNE O CPOKax NpoBeaeHNs paborT.

3.2. UcnonHumento npedocmaensiemcsi npago:

3.2.1. OavH pa3 B Tpu Mecsila NPOBOAUTL MPOBEPKY COCTOSHUS obLiero umyllectBa aoma B nomelueHn CoBCTBEHHMKA, MCMPABHOCTb BHYTPUKBAPTUPHBIX W
0bLen0MoBbIX MPUOOPOB y4ETa, @ Takke COOTBETCTBS pa3mepa onnatbl 06bemMam NpeaoCTaBEHHbIX YCyT.

Ecnu nocne nucbMenHoro npeaynpexaenus VcnonHutens CobeteerHuk (MoTpebutens) B Tedenne 30 fHel He npeacTaBun YnpaBnsioLLei KOMNaHni akT O MoBepke
npubopoB y4eTa, YCTaHOBNEHHbIX B MOMELLEHUM; B NNATEXHbIX AOKYMEHTaX He ykasan nokasaHus npubopos yyeta, o6bem noTpebrneHnst KOMMYHanbHbIX PECYpCcoB
VicnonHutenem npuHuMaeTcs paBHbIM HOpMaTBaM NOTPeBneHus, yTBEPXAEHHbIM B NOpsaKe, ycTaHoBneHHOM MMpasutensctsom PO (n.n.31,59 Mpasun Ne354).

3.2.2. B COOTBETCTBUM C [JENCTBYHOLMM 3aKOHOAATENLCTBOM B3bickuBaTh ¢ CobCTBEHHMKA (MoTpebuTens) cyMMbl 3a0IMKEHHOCTEN 3a YNpaBNeHUe, CoOAepXaHue 1
PEMOHT 0BLLero MMyLLECTBA KUMOro JOMa U NPeA0CTaBNEHHbIE KOMMYHAMbHBIE YCIyTU.

3.2.3. Mpu Hanuumm y MoTpebuTens 3agomKEHHOCTM NO onnate 3a NOTPeBneHHble KOMMYHanbHbIe YCMyrW B pa3mepe 3-X pacyeTHbIX MepyodoB noapsia
VicnonHutens Bnpase nocne npeaBapuTenbHOroO ysedommeHus 3a 30 [Hel, BBECTU OrpaHUYeHWst WK MpUOCTaHOBNEHWe nojaun B nomelieHve Motpebutens
3MEKTPO3HepriK, rasa; KpoMe TOro, Ynpaenstolias KoMnaHus Bpase oTka3aTb [10TpebuTento — JOMKHIUKY, @ PABHO YNIEHaM ero CeMbM B M3rOTOBMEHWM Pa3nYHOro
XapakTepa CrpaBoK, BbIMMCOK, OKasaHWW YCIyr N0 PErMcTPaLMoHHOMY YYeTy, ECIN UHOE HE YCTaHOBIEHO 3aKOHOM.

3.2.4. CobecTeeHHuk ynonHomoumBaeT Mcnonnutens npepcTtaensate Cob6CTBEHHWKA B OpraHax WCMONHUTENBHOM BMacT, MECTHOTO CaMOoynpaBneHns, cyaebHbIx
opraHax Ans 3aluTbl €ro 3aKOHHbIX NPaB W MHTEPECOB Ha MOMb30BaHWe OBLLMM UMYLLECTBOM MIK MPUUYMHEHVS yilepba obLiemy MMyLLeCTBY MHOTOKBApTHUPHOIO JOMa,
a paBHO MpenynpexaeHus, NPeceyeHns HapyLieHWs 3aKOHOAATenbCTBa MpW MCMOMb30BaHMK OOLIEro MMYLIECTBA XMIoro AoMa APYrMMM COBCTBEHHWKaMM WM
TPETBUMM TULAMU.

3.2.5. Ha ocHoBanum 3akoHa "O nepcoHamnbHbIX faHHbIX" YNpaBnswowas KoMnaHus ocywecTBnset cOop, YTOYHEHWE M XpaHeHWe NepCoHanbHbIX CBEAEHWA O
CobereeHHuke (MoTpebutene) u uneHax ero cembn Kak: pamunus, UMs, OTYECTBO, faTa POXAEHMS, HOMEP W Cepust JOKYMEHTa, YAOCTOBEPSIIOLLEr0 NIMYHOCTb, O
perucTpauun No MecTy XWTENbCTBA UMK MecTy npebbiBaHns, 06 UMYLLECTBEHHBIX MpaBax Ha XMroe MOMELUeHUe, O HanMuMu WK OTCYTCTBUM 3afO0MKEHHOCTU MO
onnate KOMMyHamnbHbIX YCIyr, YCAyr N0 ynpaBnexuto, copepxaqnto oblero umyliectea aoma. MNepeaasaTb ykasaHHble CBEAEHUS TpeTbUM nuuaMm Ynpasnsiollas
KOMMaHWs MOXET TONbKO B NOPSAKE, YCTAHOBNEHHOM 3aKOHOM.

3.3. Co6cmeenHuk(lMompebumerns) 06s3aH:

3.3.1. CBOEBPEMEHHO M MONMHOCTLKO BHOCUTL MNaTy 3a ynpaBneHne, CoAepkaHne 1 pemMoHT oBLero MMyLLeCTBa MHOTOKBApPTUPHOTO AOMa WM NPEAOCTaBNEHHbIE
KOMMYHarbHbI€e YCIyri.

3.3.2. Tpu BPEMEHHOM He MCMOSb30BaHUN XWMOr0 NOMELLEHUs B MHOrokBapTUpHOM Aome Gonee 30 gHen coobwiatb VCMONHMTENO CBOM KOHTAKTHbIE TenedoHbI
Wnn afpeca NOYTOBOW CBSA3W, UNW TenedoHbl M aapeca nuL, KOTOpbIe NPY aBapuiHoON cuTyaumun obecneyat goctyn B kBapTupy Motpebutens.

3.3.3. BbINOnMHATL NPeayCMOTPEHHbIE 3aKOHOAATENbCTBOM  CAHUTAPHO-TUTMEHUYECKWE, 9SKONOTUYECKMe, apXUTEKTYPHO-CTPOUTENbHbIE, MPOTMBOMOXAapHbIE W
aKCnMyaTaLnoHHble TpeboBaHus, B TOM Yncne:

- cobntofatb YMCTOTY U NOPSAOK HA NPUIOMOBOM 3eMemNbHOM y4acTke, ObITOBbLIX NNOLLaakax, B NoOAbe3sax, Ha STaxHbIX NnoLlaakax, B 06LLMX npoxoaax nofBarnos, Ha
TEXHUYECKMX dTaxax W B Apyrux MecTax obLLuero nonb3oBaHus;

- cobniopatb npasuna noxapHoit 6esonacHocTu. He fonyckaTb XpaHEHUs! TOPHYMX W CaMOBOCTINIAMEHSIKOLMXC MaTepuanoB B MecTax O6LLero nomnb3oBaHus,
BO3[IEPKMBATLCA OT KYPEHUS HA NECTHUYHON KNETKe;

- He jonyckaTb BbINONHEHWS B KBapTUpe paboT, Apyrix AEACTBUN, HapyLLAKLLMX HOPManbHbIe YCIIOBUS MPOXMBAHNS TpaxaaH B APYIUX XUMbIX NOMELLEHNSIX;

3.3.4. CBOEBPEMEHHO NpeaocTaBnsATh VICNONHUTENIO CBEAEHUS O Chenkax, BNEKyLLMX CMeHy COBCTBEHHMKA NOMELLEHWS.

3.3.5.0cyLLecTBAATL KOHTPONb 3@ UCMPABHOCTLID BHYTPUKBAPTUPHBIX CUCTEM 1 060PYA0BaHUS XONOAHOMO U ropsYero BOAOCHAGXKEHUS M BOLOOTBELEHNS C LIENbIO
npeaynpexaeHns NpUYMHeHVs yiepba umyLLecTBy Apyrvx BnagfenbLes JoMa.

3.3.6. Mpu NpoBeaeHNM PEMOHTHBIX NGO OTAENOYHBIX PABOT B KUNOM/HEXMIOM NOMELLEHUM 0becneunTs 4OCTYN K 0bLuemy umyLiecTy paboTHukam VicnonHutens
WM aBapuitHbIX CNyxO [ONs OCYLIECTBNEHUSI KOHTPONS, YCTpaHEHUs| HEUCMpaBHOCTEN B LENsX NpedynpexaeHus HaHeceHus yulepba WMyLlecTBy ApYruX
COBCTBEHHMKOB.

3.3.7. Obecneuntb AocTyn B TeyeHwe 3-x OHeit ¢ MoMeHTa oOpalueHus npeacTtaButeneil Mcnonuutens B npuHaanexalee lMoTpebutento nomelleHne ans
TEXHMYECKOro ocmoTpa ofLiero umyliectsa, NpuBOPOB Yy4eTa, PacroNOXEHHbIX B KBapTUpe, AMs BbINONMHEHMS HEOOXOAMMbIX PEMOHTHbIX paboT B 3apaHee
COrnacoBaHHOEe BpeMSs, a B Cry4ae aBapiii - paboTHUKOB aBapuiiHbIX cryb B NtoBoe Bpems CyTok.

3.3.8. He ocywecTBnsTs nepeobopynoBaHie BHYTPEHHUX MHXEHEpHbIX ceTeil obliero nonb3oBaHus 6e3 cormacoBaHusi C VcnonHutenem; CBOEBPEMEHHO
OCYLLIECTBNSATL NOBEPKY NPUOOPOB y4eTa.



3.3.9. O3HaKOMMTb BCEX COBMECTHO MPOXWBAIOLLMX B XMMbIX NOMELLEHMSX 60 NOMb3yIOLLMXCS NOMELLEHNAMI, NpuHaanexalummm CobCTBEHHIKY, [eecnocobHbIX
rpaxaaH ¢ ycrosnsMu HacTosiero [lorosopa.

3.3.10. WHoe nuuo, nomnb3ylolleecs KBapTMPOi Ha OCHOBaHWW cornaweHns ¢ CoBGCTBEHHMKOM XMMOro MOMELLEHWs, MMeeT npaBa, HeceT 06s3aHHOCTU W
OTBETCTBEHHOCTb B COOTBETCTBUM C YCMOBMAIMI HAcTosLLero [lorosopa.

3.4. Mompe6umenb umeem npaeo:

3.4.1. OcyLecTBNATL KOHTPOMb 32 BbINOMHEHWeM McnonHutenem ero o0bs3atensCTB No HacTosemy [lorosopy. [peAcTaBnATs 3asBneHNs, NPeTEH3NM, xanobbl 1
nonyyaTb Ha HUX OTBETbI B YCTaHOBMEHHbIA AAMWHUCTPATMBHBIM pernameHToM 30-OHEBHbIA CPoK. MpuUCyTCTBOBATb MpW BbINOMHEHWM paboT M okasaHuW ycnyr
YnpaenstoLen komnaHuen.

3.4.2. YyacTBOBaTb B OCMOTPaX (M3MEPEeHUsIX NapamMeTpOB W XapaKkTEPUCTMK, MCMbITaHUAX, NPOBepKaXx) 06LLEro UMYLLECTBA B MHOrOKBAPTMPHOM XIOM AOME;

3.4.3. 3HaKOMUTBLCS C COAEP)KAHMEM TEXHUYECKON AOKYMEHTALMWN HA MHOMOKBAPTUPHLINA [OM.

4, Mopspok pacyeToB 3a COAEPXAHME N PEMOHT XUNOro AOMa,
KOMMYHanbHble yCnyru.

4.1. Pa3wepbl exemecsuHoit nnatbl COOGCTBEHHMKA 3a YCryru NO ynpaBMeHuio, CopepxaHuio, 06CNYXMBaHMIO U PEMOHTY OOLLEro MMyLLecTBa Xurnoro goma
NPON3BOAATCA NPONOPLIMOHaNbHO 0BLLYen NNoLLaAn 3aHMMAeMoro NoMeLLIeHNs 1 AoNel B Npase COBCTBEHHOCTU Ha obLuee nmyLLecTBo (CT.cT. 249, 289 'K, c1.cT. 37, 39
KK).

4.2. MNnata 3a notpebrneHHble KOMMyHambHbIE PECYPChI ONMayYnBaeTCs HENoCPEACTBEHHO PecypcocHabxatoLien opraHu3aLn CornacHo nokasaHusam npubopos
yyeTa B nometeHun Motpebutens; B Mectax obLiEro Nonb3oBaHMs, a Takke No BOLOCHAOXEHWIO 1 BOAOOTBEAEHWIO Ha 06LLIEAOMOBbIE HYX/bl — B COOTBETCTBUM C
nokasaHmaMm o6LLea0MoBbIX NPUBOPOB y4eTa NPONOPLIMOHANBHO 3aHMAEMON NIOLLAAN NOMELLEHNS, @ U X OTCYTCTBIM NO HOPMATUBY 1 NMPONOPLIMOHANEHO 0OLLen
nnowaaun npuHaanexatdero Motpebutento nomeLLeHns.

4.3.Pasmepbl nnatbl 3a ynpasneHue, CoAepXaHne 1 PEMOHT MHOrOKBapTMPHOTO A0Ma MOTYT BbITb 3MEHeHbI N0 npeanoxeHnto Mcnonnutens O6wwum cobpaHuem
CO6CTBEHHMKOB Ha OCHOBaHWM CMeTbl pacxofoB Ha paboTbl W ycnyri, npeacTaBneHHoi Menonnutenem Obemy cobpanuio 3a 30 gHel 40 OKOHYaHMS Kaxaoro roga
JencTBrs HacTosero [lorosopa.

4.4. Mnata 3a ynpaenexue, cogepxaHne u obCcnyxmBaHne MHOTOKBAPTUPHOrO AOMa W KOMMYHanbHbIE YCIyrM BHOCUTCSH eXeMecsqHo Ao 25-ro yucna mecsua,
CrieayIoLLero 3a UCTeKWIM YNpaBnsioLen KoMnanui nbo Ha CHET NNaTeXHOro areHTa B COOTBETCTBUM W HA OCHOBAHMW NNaTeXHbIX [JOKYMEHTOB (CYeT-KBUTaHLA),
npeacTasnsembix Motpebutento Vicnonnutenem.

4.5. Tpn nocTaske KOMMYHaIbHBIX PECYPCOB HEHAAMEXALLEro kauecTsa Uk C NepepbiBaMm, MPeBbILLAOL UMY YCTaHOBMEHHYIO MPOAOMKUTENBHOCTb, PasmMep nnathbl
3a KOMMyHarbHble Pecypchbl M3MEHSETCS B NOPsAKe, YCTaHOBNEHHOM [paBunamv NpefocTaBneHns KOMMYHaNbHbIX YCIyr rpaxaaHam.

4.6.B cnyyae n3meHeHust TapuoB (LEH) Ha KWMWLLHO-KOMMYHanbHble ycryri VicnonHuTenb MpuUMeHsieT HoBble Tapudbl (LeHbl) CO AHA BCTYMNEHUS B CUNy
COOTBETCTBYIOLLErO HOPMaTUBHOTO aKTa opraHa BrnacTu cybbekta Poccuiickoin PeaepaLuy nim opraHa MeCTHOrO CamoynpaBNieHuns.

5. OTBETCTBEHHOCTU CTOPOH
5.1. VicnonHuTens [JOMKEH 3a CBOW CYET YCTPaHUTL Bpes, NpuynHEHHbIN CobCTBEHHMKY, B0 0BLLEMy UMYLLECTBY XMMOrO 4OMA BCMEACTBME BUHOBHBIX AENCTBUIA
VicnonHutens. Ynpasnsiowlas KOMNaHWs He HeceT OTBETCTBEHHOCTW 3a YObITkW, yiiepb CoGCTBEHHWKY, €CrM OH MPUYMHEH BCNEeACTBME AOMYLUEHHbIX HELOAENoK
3aCTPOLLMKOM.

5.2. CobcteHHuk (Motpebutenb) HeceT OTBETCTBEHHOCTb B COOTBETCTBMM C [EWCTBYIOLMM 3aKOHOAATENbCTBOM 33 BWHOBHOE NPUYMHEHME Bpeda obliemy
VMYLLIECTBY KWMOrO JOMa, MMYLLECTBY [PYruX COBCTBEHHUKOB XMIOMo A0Ma.

5.2.B cnyyae HeCBOEBPEMEHHOTO WM HE MONMHOTO BHECEHMS MnaThl 3a KWUMMLLHO- KOMMYHanbHble ycryru no Hactoswemy [orosopy Motpebutens Hecet
OTBETCTBEHHOCTb B MOPSAKE, YCTAHOBNEHHOM YacTbto 14 cTatby 155 XunuwHoro kogekca Poccuiickon ®eaepaumu.

5.3.B cnyyae camoBonbHOro noakntodeHns COBCTBEHHMKOM MMM MOMb3YKOLWMMUCH €70 MOMELYeHEM B MHOTOKBApPTUPHOM AOME Nuuamu K BHYTPUOOMOBOW
WHXEHEPHON CUCTEME MUHYS MHAMBMAyanbHble Wnu oblume keapTupHble npubopsbl yyeta CobcTeeHHMK 0Bs3aH ynnatutb cnonHutenio HeycToiky B pasmepe 30
(TPMBUaTI) NPOLEHTOB OT pa3mepa NnaThbl 3a COOTBETCTBYHOLLYIO KOMMYHATbHYIO YCAyry, ONpenenseMylo 1CXoas U3 HopmaTiea noTpebneHns KOMMyHamnbHON yeryru u
Tapuda, AENCTBYIOLLETO Ha AEHb BbISBNEHNS HapyLUIEHWS.

6. dopc-maxop
6.1. CTopoHbI 0cBODOXAAIOTCA OT OTBETCTBEHHOCTM 3a HEUCMOMHEHWE WNW HeHafnexallee BbinonHeHue 0053aTenbCTB BCNEACTBME YPE3BblYaHBIX W
HenpenoTBpaTuMbIX 00CTOATENBLCTB (Hempeopormmas cuna).  O6s3aHHOCTL [0Ka3blBaHWS BO3HWKLIMX (HOPC-MaXOPHBLIX OOCTOATENBCTB NEXUT Ha nuue, He
WCMOMHWBLLEM YCTaHOBIEHHbIE HACTOSLLWM [OrOBOPOM 0653aTensCTBa.

6.2.CTopoHa, oka3aBLUasiCs He B COCTOSIHWM BbINOMHUTL B Cuny hopc-mMaxopa cBon 06s13aTenscTea no Hactoswemy [lorosopy, 00s3aHa He3aMeanUTensHO M3BECTUT

Apyryto CTOpOHY 0 HAaCTyNMeHUM HenpeoaoNMMbIX 06CTOSATENBCTB.

7. Cpok pencTBuA gorosopa

7.1. Hactoswwin [loroBop BCTynaeT B cuny ¢ MOMEHTa ero nognucanust CTopoHamu 1 3aknioyaeTcs Ha cpok ABa roga. Obs3atensctea y CTOPOH N0 MCMOMHEHMIO
HacTosiLero [loroBopa Bo3HWKalOT ¢ MoMeHTa npuobpeTerus CobCTBEHHNKOM NpaBa COGCTBEHHOCTU Ha XUNoe nomelyeHve. [JoroBop MoxeT GbiTb MPOLNEH Ha MHOM
CPOK WM Nepe3akItoyeH Ha HbIX ycnosusix pellernem Obuiero cobpaHus co6CTBEHHNKOB.

7.2.B cnyyae oTkasa OT NPOANEHNs UK JOCPOYHOTO PACTOPXEeHNs HacTosiLero [loroBopa Ha ocHoBaHuM pelueHus Obuero cobpaHus cobCcTBEHHMKOB McnonHutens
00s13aH nepefaTth UMYLLECTBO U JOKYMEHTI XMIOro JoMa B nopsiake, npeaycmotperHom n. 10 ¢1.162 XK PO.

7.5.HacToswumin  [loroBop CYMTAETCs WCMOMNHEHHbIM Mocrne BbiNonHeHMs CTOpoHaMu B3auMHbIX 0053aTenbcTB M yYperynupoBaHUsS BCEX PacyeToB Mexay
VicnonHutenem u CoberaeHHukom (Motpebutenem). Bce npunoxerus, nognucaHHble COBCTBEHHUKOM UMK YMONHOMOYEHHBIMI NPEACTaBUTENSIMI CTOPOH, SIBNSOTCS
HeoTbeMINEMON YacTbio HacTosiLero Jorosopa.

7.6. Hactosiumit [loroBop COCTaBMNEH B ABYX 3k3emnispax no ogHomy kaxpaoil 3 CtopoH. O6a ak3emnnsipa MMEIOT paBHYH I0pUaNHECKYHD CUny.
Mpunoxenus: Ne1 lMepeyeHb ycnyr u paboT 1 pacyeT CTOMMOCTY;
Ne2 Cocras 06LLero MMyLLeCTBa MHOTOKBApTHUPHOIO OMa.

8. PekBU3NTbI U nyHbIe nognucy CTOpoH

UcnonHutenn: CoOCTBEHHUK:
O6LLeCTBO C OrpaHNYEHHON OTBETCTBEHHOCTHIO
«Ynpaenswowas Komnanusa «Moii lom»

r. Kanununrpag, yn. 3enexas, 87/89

WHH/KNM 390507 1388/390601001 Tno:
p/c40702810020020102383 B KanuHuurpagckom OCB Ne 8626, Tnd:
k/c30101810100000000634, BMK 042748634,

pab.gHu:  BTOpHUK-nsiTHUMUA, ¢ 9.00-18-00, cy660Ta-9.00-15.00,
Tnd:32-33-62, 6yxrant.-55-58-09.
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