Oorosop Ne I'-8
OKa3aHus ycnyr no ynpaBreHu MHOrOKBapTUPHLIM JOMOM
no agpecy: r.Kanuuutrpag, yn.Bukropa NakyHa, gom 8

«01» anpenb 2007 ropa rop. KanuHuHrpag
- , r.p., macnopt , kop nogp-s , BblgaH r, , CBUOETENbCTBO O rOCpericTpaLum ,
BblaHo r. no agpecy: rop.KanuHuHrpag, yn.Buktopa lakyHa, gom 8, KB. , 0bwen nnowagkio KB.M., (danee no Tekcty

«MOMeLLEHNE), UMEeHYeMbIi B AanbHeilem « CobeTBeHHMK (MoTpebuTens)y, ¢ 0AHON CTOPOHDI, 1

-06LLECTBO C OrpaHMYeHHOI OTBETCTBEHHOCTbO «YnpaBnsiowas Komnawusi «Moi [om», umeHyemoe B [anbHeiiluem «McronHuTenb», B Nuue AMpekTopa
HEXBEJOBWY PernHbl ®paHueBHbI, JENCTBYIOLEN HA OCHOBaHUN [JOBEPEHHOCTH, BbiAAHHOM reHepanbHbiM AupekTopom KoTenbHukoBbiM C. B., geicTBytowero Ha
OCHOBaHUW YCTaBa, C APYroN CTOPOHbI, 3aKMHYMUMM HACTOSLLMA JOTOBOP O HKECTIEAYIOLEM:

1. OOwme nonoxeHus

1.1.CtopoHamm HacTosiero [loroBopa sIBNSoTCA COBCTBEHHUKM MHOFOKBapTUPHOTO AoMa, PacrornoXeHHOro no azgpecy: rop. KanuHuHrpag, yn. B.FakyHa, som Ne§,
C O[fHOW CTOpPOHbI M YnpaBnsiowas komnaHus «Moi lom», ¢ apyroit. Hactosiwmii [JoroBop 3aknioyaeTcs Ha ocHoBaHWW peluenus OBujero cobpanns cobCTBEHHNKOB
MHOTOKBapTUPHOrO AoMa.

1.2. Mpw ncnonHeHun 0693aTENLCTB MO YNPaBNEHNI, COAEPXaHMI0 U PEMOHTY obLuero umyllectBa xunoro goma YK «Moit [Jom» pykoBOACTBYETCS MOMOXEHUAMM
TPaXaaHCKoro W XUIMLLHOTO 3aKoHoZaTenbCTBa, TpeboBaHuaMu lMpasun, yTBepkaeHHbIX MpaButenscTeom PO.

1.3. Ycnosws HacTosiwero [loroBopa, nepeyeHb ycryr U paboT no ynpaBneHunto, COAepKaHno 1 PEMOHTY 0BLLEro NMYyLLLECTBA KWIOro JoMa, MX CTOMMOCTb OnpeaeneHsbl
O6Lwmm cobpaHrem coBCTBEHHIKOB 1 COrMacoBaHbl C YNpaBnstoLen KOMnaHuei, IBSTCS OAMHAKOBLIMU U UMEIOT PaBHYHO KOPUANYECKYIO CUNTy NSt BCEX COBCTBEHHIKOB
MOMELLIEHNI JaHHOTO MHOTOKBapTHUpHOro foma (cT. 162 XKK), oTciona yknoHeHWe OT 3akmioyeHns (nognucanus) Hactoswero floroBopa He ocBoboxaaer CobcTBeHHUKA OT
0053aTenbCTB N0 UCTIONHEHWIO YCROoBMIA HacTosLwero florosopa.

OcHoBaHws 3akntodeHus [lorosopa, ero yCnoBus 1 CPoK MOryT BbiTb M3MeHeHbI Mo pelueHnto ObLuero cobpanus co6CTBEHHMKOB.

1.5. Ycnosus Hactosiwero [loroopa Ans COBCTBEHHUKOB HEXMIbIX MOMELLEHUA MOTYT UMETb OTNMYMS, onpeaensemMble YnpasnstoLen komnanueir n CobCTBEHHUKOM
HEXWUMOro NOMELLEHUS C YHETOM creLmuduki 0BCnyKMBaHUS Takux NOMELLEHUA 1 NOpsAKa OKa3aHUs XUMULYHO-KOMMYHaNbHbIX yeryr. CopepkaHue HeXUNbIX NOMeLLEeHIi
He [OIMKHO OKa3bIBaTb HEraTUBHOTO BIUSHUS Ha NpaBa W MHTEPECH! COBCTBEHHUKOB XMIbIX MOMELLEHWIA.

1.6. B cnyyae nepeaayn CoBCTBEHHMKOM CBOETO XMIOro N1bo HEXWIOro NoMeLLEeHs BO BPEMEHHOE BniadeHue W nomnb3oBaHue WHbIM NuLam BCe npasa u 0653aHHoCTH,
yKkasaHHble 1 BbiTekatowyme u3 Hacroswero [lorosopa nexar Ha CobeTBeHHuMke, ecrv [loroBopoM He npeaycmoTpeHo uHoe. Heucnonb3oBaHne CoBCTBEHHMKOM CBOEro
KUMOTO UMW HEXMIOMO MOMELLEHNS He SBMSETCA OCHOBAHMEM HEBHECEHWS NMnaTbl 3@ NPEAOCTABNEHHbIE XUINLHBIE M KOMMYHanbHble ycnyri. MepepacyeT nnatexen 3a
nepwop BpemeHHoro oTcyTcTeus CoBCTBEHHMKa NPOM3BOANTCS B NOPSAKE, YCTAHOBMEHHOM AEiCTBYHOLMM 3aKOHOAATENLCTBOM.

1.7. Hanumatenu, uHble nuua (notpebutenu), Bnageiowe XunbiMi NGO HEXUMbIMA NOMELLEHNSMM HA OCHOBaHWM [OrOBOPOB HaiMa, apeHpl, NOMnb30BaHus, 1 T.M.
PYKOBOLCTBYOTCA ycnoBusmu goroBopa ¢ COGCTBEHHMKOM, NPK 3TOM B YacTU HE NpeaycMOTPeHHON [oroBopoM ¢ CoBCTBEHHMKOM MO MPOTMBOpEYaLLel HacTosLwemy
[oroBopy cuny umetoT ycnosus HacTosiero [loroopa. Onnarta 3a XUnuLHO-KOMMYHarbHbIe YCRyr NPOU3BOAMTCS B COOTBETCTBUM C nonoxeHusMu cT. 155 XK Po.

1.8. B cnyyae HeobxoanmocTu nposeaenns McnonHutenem paboT, BbI3BaHHbIX NVKBUAALMEN NOCNEACTBUI aBapiii WM NPEANOCHINOK K HAM, HACTYNMBLUMX MO BUHE
CobCTBEHHMKA MK WHBIX MWL, MOMb3YHOWMXCA NoMeLLeHreM ¢ cornacus CobCTBEHHMKA, a Takke NnL, NPOU3BOAMBLLMX PEMOHTHbIE W MHble paboTbl B KBapTUpE Mo
cornatuenmio ¢ CoBCTBEHHMKOM, ykasaHHble paboTbl npon3BoasTcs 3a cyeT CobCTBEHHMKA, €CN 3aKOHOM HE YCTaHOBIEHO WHOE.

1.9. CobcreHHuk (MoTpebutens) He BnpaBe TpeboBaTb OT YMpaBnstoLlel KOMMaHUM COBEPLUEHUS OEMCTBWUA, €CMIW OHU HE COOTBETCTBYWT TpeboBaHMSM K
npean1caHnam AencTBYHOLMX 3aKOHHBIX 1 MOA3AKOHHBIX aKTOB.

1.10. TepmuHbI, ucnonb3yemsie 8 Ljocosope

CobcmeeHHUK xumo2o doma —tpUaNYecKoe Wnu n3nYeckoe Nuuo, NpaBo COBCTBEHHOCTM KOTOPOTO Ha MOMeLLeHWe/NoMeLLeHs, Jomio B obLieM umyLiecTse
MHOTOKBapTVMPHOrO JOMa OCHOBAHO Ha 3aKOHHOM OCHOBaHUW.

-lTompebumens- uanyeckoe unu LPULNYECKOE NULO, UHAMBMAYaNbHbLI NPEANPUHAMATENb, NPABO BPEMEHHOTO BIAAEHWS W MONb30BaHWS NOMELLEHUEM KOTOPOro
OCHOBAHO Ha JOTOBOPE C COBCTBEHHMKOM, NOTPEBSIOLLEE XMMMULIHO-KOMMYHarnbHbIe ycnyrn. CobeTBeHHMK MoxeT ObiTh Motpebutenem, Ho MoTpebutens He Bceraa
ABNsIeTCH COOCTBEHHMKOM NOMELLEHMS.

Cocmas 0bwje2o umywjecmea 30aHusi — pacnonoXeHHbIe BHYTPU 3[aHNst MHKEHEPHbIE CUCTEMbI XOMOLHOTO W FOpsiYero BOAOCHAOXEHNSs!, BOBOOTBEAEHNS, OTOMNEHUS,
COCTOSILLEE W3 CTOSIKOB, OTBETBNIEHUIA OT CTOSKOB [0 MEPBOrO OTKMIOYAIOLLEr0 YCTPOMCTBA, KOMNMEKTUBHbIX NPUOOPOB yyeTa, MOMELLeHWs), Nnowaaki, nudThl, LWaxThl,
TEXHUYECKME STaXW (Yepaaku), NoaBanbl, B KOTOPbIX MMEIOTCS WHXEHEPHbIE KOMMYHUKALWMK, KpbILLA, HECYLLIME, OrPaXAatoLLMe U HEHECYLLNE KOHCTPYKLWM He SBNAOLMECS
YacTsMM NOMELLEHMIA, UMEtLLNX COBCTBEHHMKA, OKHa 1 1BEPW NOMELLIEHNI 0BLLEero NoNb30BaHMS, Nepuna, TENMOBOW NYHKT, 3eMeNbHbINA y4acToK, Ha KOTOPOM PacMoNOXEHO
3[0aHue, a TakKe MEeXaHUYecKoe, 3NEKTPUYECKOe, CAHUTApHO-TEXHUYECKOE W MHOE 0BOpy[oBaHME, PacroNOXEHHOE Ha CETAX, HEe SBMAKLWMECS YacTAMU MOMELLEHWA,
UmetoLLMX (COBCTBEHHMKA)HaANEXaLLero BrajensLa, MCnonbaytolleecsl B UHTEpecax BCeX COOCTBEHHUKOB NOMELLEHUA 30aHNS.

Lons e npase obweli cobcmeeHHocmu Ha obwee umywecmeo (donsi cobcmeeHHuUKa) -  [ONS, Onpefensemas OTHOLeHWeM OOLel nnolwaan nomeLyeHus
cobcTBeHHMKa K cymme 06LWMX — nnowlaged BCeX MOMELLEHMA B AaHHOM 3gaHuu. [loTpebutens HeceT obsisatenbCTBa No cogepkaHuio obuiero mmyliectsa
NpOMOPLMOHanbHO pasmepy noy4eHHoro/nepeaaHHoro eMy NoMeLLEeHNst COGCTBEHHUKOM.

KommyHarnbHble ycryeu — [esTensbHoCTb McnonHutens no obecneyeHnto noaayun notpebutensm KoMMyHanbHbIX PECYPCOB MO BHYTPUAOMOBBIM CETSAM.

Ynpaenexue xunbim domom  -0DecreyeHue XpaHEHUs! TEXHUYECKOM [OKYMEHTALWM U MEpCOHanbHbIX AaHHbIX, MPUBMEYEHWE HA [OFOBOPHOW OCHOBE nUL Ans
BbIMOMHEHNS paboT u ycryr Mo pemoHTy obLiero MMyLecTBa, NpesoCTaBneHMe KOMMYHaNbHbIX YCAyr, Mpuem nnatexen oT CODCTBEHHMKOB, MHbIX moTpebutenen,
B3bICKaHMe B Cyfe6HOM nopsizike 3a40MKEHHOCTEN.

CodepxaHue obue2o umywjecmea xumno2o doma- BbINOMHEHWEe paboT MO KOHTPOMK 33 COCTOSHMEM OOLLEro WMyLLeCTBa 34aHus, BbISBMEHUSI BOSMOXHBIX Yrpo3
BesonacHocTy s rpaxgaH, ocselueHue, yOopKa, CaHUTApHO-TUTMEHMYECcKkas O4UCTKa MECT O0bLero nonb3oBaHus, COOp M OpraHu3auuMs BblBO3a TBEPAbIX M KUAKMX
ObITOBbIX OTXOL0B, OpraHM3aLms BbINONHeHUs cOBCTBEHHMKamu (MoTpebuTensmn) Mep NpOTMBONOXapHON Be30MacHOCTH, yCTpaHeHUe He3HaUYNTENbHbIX HEVCNPaBHOCTEN B
cucTeMax BO4ONPOBOAA, BOAOOTBEAEHNS, OTOMEHNS, ANEKTPOTEXHNYECKUX YCTPOIACTB.

Tekywull pemoHm o0bwjee0 UMywecmea - KOMMNEKC PEMOHTHBIX W BOCCTAHOBMTEMbHBIX paboT C LEMbl YCTpaHEHWS He3HauYMTENbHbIX HEWUCNpaBHOCTEN
(BoccTaHoBNEHNs paboTocnocobHOCTH) M NOAAepXaHWs SKCMITyaTaUMOHHbIX NoKasaTenel KOMMyHWKaLui, 060py[OBaHUS WHXEHEPHbIX CUCTEM, KOHCTPYKUMA [oMa,
BXOAALLMX B 00LLEe NMYLLECTBO.

KanumarnbHbii peMoHm o0bweeo umywjecmea —CMeHa, BOCCTAHOBINEHWE UMK 3aMeHa SMEMEHTOB 3[aHus, CeTel, yCTaHoBka npubopos yyeTa u T.4. [pousBoanTtca no
pelueHnto Obulero cobpanns CoBCTBEHHWUKOB MOMELLEHMIA.

2. Npepmert floroBopa

2.1. CobCTBEHHMK MOpyyaeT, a Ynpasnsiowas komnauns (McnonHutens) npuHumaeT Ha cebs 06513aTenbCTBO OT CBOErO MMEHU U B COOTBETCTBUM C pelueHnem Obuyero
cobpaHuns oCyLLeCTBNATL KOMANEKC paboT 1 ycryr no ynpaBneHunto, COOEepXaHuio 1 PEMOHTY OBLLEro NMyLLECTBa MHOTOKBAPTMPHOMO A0OMa B rpaHULaX aKCnyaTaLmOoHHON
OTBETCTBEHHOCTH, BbINOMHATL KOMMYHanbHble ycryr, @ CobcTBeHHK 06s3yeTcs B onpeaeneHHoM [JoroBopoM Mopsigke, B MOMHOM pasmMepe W B COTMacoBaHHbIA CPOK
npou3BoauTb (06ecneunTb) onnaTy BbIMOMHEHHbIX paboT v NpefocTaBneHHbIX yenyr McnonHutenem.

2.2. MNepeyerb paboT 1 ycnyr MicnonHutens no ynpasnexuio, COAePXaHMo M PEMOHTY MHOFOKBapPTUPHOTO A0Ma, PacyeT WX CTONMOCTH ykasbisatoTcs B MpunoxeHnn Ne
1, coctaB 06LLero MMyLLEeCTBa MHOrOKBapPTUPHOTO JoMa ykasbiBaeTcs B Mpunoxennn Ne2; oba sBnstoTcs HeOTAENMMbIMI NPUNOXEHUSMI K HACTOSILLIEMY [OTOBOPY.

2.3. [JononHutenbHble paboTbl U yCnyrM MO COAEPXKaHWIO M PEMOHTY ODLLEro MMYLLECTBa, B TOM YWCME MEeXaHW3MpOBaHHyl0 YOOpKy CHera, PEMOHT OXPaHHOro
obopyaoBaHus W T.n. McnonHuTenb BbINONMHSIET NOCRE COrmacoBaHus Wx obbema w ctoumocTi ¢ O6wmm cobpaHnem cobeteeHHukoB, CoseToM Joma NGO MHbIM
npeacTaBuTeNemM cobCTBEHHMKOB, ynonHoMoueHHoro O6LLmM cobpaHmem.

2.4. VicnonHuTenb MOXET BbINOMHNTL paboTbl 1 Oka3aTb YCMYr COBCTBEHHMKY KUMOTO NN HEXMIOTO NOMELLEHIS HA OCHOBAHWUM OTAENBHOTO JOroBOpa.



3. Npaea u 06s3aHHOCTM CTOPOH
3.1. UcnonHumenb o0bs13aH:

3.1.1. BoinonHsTs paboTbl M okasbiBaTb ycryru CobeTBeHHWKY (MoTpebuTento) no ynpaBneHwto, COAEPXaHWID U PEMOHTY OOLIEro MMYLIECTBa XWMOro AoMa B
COOTBETCTBUW C MEPEYHEM M CPOKaMM, YKa3aHHbIMW B MPUINOXEHUM K HacTosemy [loroBopy, obecrneunBaTtb NPOXOXKOEHNE KOMMYyHambHBIX PECYPCOB Yepes 00Le0MOBbIE
CeTV Mo BOAOCHAGXEHI0 1 BOROOTBEAEHNIO, TENNOCHADXEHMIO, ra3ocHabxkeHto, anekTpocHabxeHnto. B aTux Lensx no pewweruno ObLero cobpaHus oT cBoero umenn YK
«Mor [lom» MOXeT 3akmioyaTb COOTBETCTBYIOLLME [AOTOBOPbI C PECYpCoCHabXatowymy opraHusauusmy, obecrneynBaeT KOHTPONb 3a KayecTBOM, KONMMYECTBOM
MOCTaBMNSEMbIX PECYPCOB.

3.1.2. OcywwecTBnsATb B3aumogericteue ¢ COBETOM foMa Mo BOMpOCaM, Yka3aHHbIM B KWUMMLIHOM KOLEKCE, ONpeaensiolMM KOMNETEHLMIO 1 NOPAZOK AeATeNbHOCTH
BbIGOPHOTO MCMONHUTENBHOTO OpraHa COBCTBEHHIKOB XMIOro JOMa.

3.1.3. OpraHn3oBaThb KpyriocyTouHoe aBapyiHO-AMCIeTYepCckoe 0BCMyKnBaHEe MHOrOKBApTMPHOTO XUMOro AoMa, NpuHuMaTb 0T CobCTBEHHMKA 3asBKW N0 TenedoHam:
aucnetyepy OO0 «YK «Moi Jomy - 32-33-62, 8-962-266-32-41 B pabouee Bpems - ¢ 09.00 yac. go 18.00 yac., 2. B aBapuitHyto cryx6y «OKO-BANTAHC» - 69-70-65, 75-58-
33 B paboune anu - ¢ 18.00 yac. go 09.00 yac., B BbIXOAHbLIE M NPA3aHUYHBIE AHW - KPYITOCYTOUHO.

3.1.4. XpaHuTb, CBOEBPEMEHHO OOHOBIISITL TEXHUYECKYIO OKYMEHTALMIO 1 MHbIE JOKYMEHTbI, OTHOCSLLNECS K YNPABMEHNIO MHOTOKBAPTMPHBIM JOMOM, BHOCUTb M3MEHEHMS
B TEXHUYECKYI0 JOKYMEHTALMI0, OTpaXaloLLe COCTOSHUE MHOTOKBAapTUPHOTO XWIOro JoMa.

3.1.5. OpraHusoBatb npuem, y4eT, CBOEBPEMEHHOE PacCCMOTPEHWE U MPOBEPKY MOCTYNMBLUMX OT [MoTpebuTens 3aseneHuid, xanob, NpeTeH3ni; NMCbMEHHO M3BeLLaTb
[MoTpebuTens o NpuHATLIX TG0 NPUHMMAEMbIX Mepax N0 YCTPAHEHWHO U3NOXEHHBIX B HUX HEJOCTATKOB.

3.1.6. NHcbopmuposatb Motpedbutens 3a 30 aHel 06 n3MeHeHUM TapudoB Ha XWMMLLHO-KOMMYHarbHbIE YCNYTA, O MNAHOBbLIX NepepbiBax NOCTaBKM KOMMYHamNbHbIX
YCNyr, O MpU4YMHaxX W Npeanonaraemon MpOAOMKUTENBHOCTU HEMPEeOBMAEHHbIX MEPepbIBOB B NPEAOCTABNEHUM KOMMYHANbHbIX YCIyr, MPOLOMMKUTENBHOCTM MOCTaBKM
KOMMYHarbHbIX YCIyr KaYecTBOM HUXe, MyTeM pa3MeLLEeHUs COOTBETCTBYIOLLEH MHGOPMALMM Ha MH(OPMALMOHHBIX CTEHAAX [OMa, a B Cryyae NUYHOTO obpalleHus,
HeMeaneHHo.

3.1.7. okymeHTpoBaTh NPeAOCTaBMNEHNE KOMMYHAMbHBIX YCIYT HEHAAEXALLEro kayeCTBa U C NepepbiBamy, MPEBLILLAIOLLMMI YCTAHOBMEHHYK) NPOAOKUTENBHOCTL
AN nepepacyeTa nnatbl B COOTBETCTBAM C [EWCTBYIOLLMM 3akoHopaTenbctBom P®. Ha ocHosaHun 3asBku [loTpebutens HampaBnsTb B TEYEHWE CyTOK CBOEro
NpeacTaBuUTENs Ans COCTaBMNEHNs COOTBETCTBYIOLLENO akTa NpuunHeHus yuepba obLiemy MMyLLeCTBY XUMOro A0OMa Iy kuromy nomelyeHnto CobeTBeHHMKa.

3.1.8. YBegomuTb Motpebutens o npuynHax HEBO3MOXHOCTY BbIMONHEHWS paboT unu NpesoCcTaBnEHUs YCIyr Mo COAEepXaHuio 1 PEMOHTY 06LLEr0 UMYLLECTBA XIUIOrO
[0Ma, O CPOKaX UX BbIMNOMHEHMS.

3.1.9. MpepocTaBnsatb MoTpebuTento nNnaTexHble AOKYMEHTbI (CYET-KBUTaHLMM) He no3pHee 25 yucna Mecsua, CreaytoLero 3a onnaqnBaemsiM Mecsuem. MpuHumath
ot MoTpebuTens nnaty 3a NpeAoCTaBMEHHbIE XUMLIHO-KOMMYHAMbHbIE 1 [pYrue YCyrn CAaMOCTOSTENBHO UMW Yepes YNOMHOMOYEHHOTO (MHAHCOBOrO areHTa.

3.1.10. TNo tpeboBanuio MoTpebuTtens unm no CBoeN NHULMaTUBE NPON3BOANTL CBEPKY NMaThl 3a yNpaBneHne, CogepXaHne u PEMOHT XWUIOoro A0Ma U NPEAOCTaBNEHHbIE
KOMMYHarbHbIe YCIyri 1 BblAaBaTb JOKYMEHTbI, NOATBEPXAALME pa3Mep HAYNCTIEHNS NNaTbl, & TakKe HeYCTOeK (LUTpados, NeHu).

3.1.11. Mo 3asenexuio MoTtpebuTens nrotaBnmeaTh W BblgaBaTb CNPaBKM, BbINMWUCKMA 1 MHbIE NPeAYCMOTPEHHbIE AENCTBYIOLLMM 3aKOHOLATENECTBOM JOKYMEHTbI.

3.1.12. 3a Tpu AHA [0 NpoBeaeHNs pemMoHTa obLLero MMyLLEeCTBa JOMa BHYTpU nomeleHuns MMoTpebuTens cornacoaTb C HUIM BpeMs JOCTYNa B KBAPTUPY UMK HEXWUNOe
noMeLLieHne, a Npy HEBO3MOXHOCTM COrnacoBaHns HanpasuTb CobcTeHHMKY 3a 10 AHen MMCbMEHHOE YBEAOMMEHWE O CpOKax NpoBeaeHns paborT.

3.2. UcnonHumento npedocmaensiemcs npago:

3.2.1. OguH pas B Tpu Mecsua MpOBOAUTb MPOBEPKY COCTOSHWSA obLiero umyiectea foma B nomelieHun CobCTBEHHWKA, MCMPaBHOCTb BHYTPUKBAPTUPHBIX W
obLweaomoBbIx NpBOPOB y4eTa, a Takke COOTBETCTBISA pasmepa onnatbl 06bemMam NpeaoCcTaBneHHbIX YCyr.

Ecnu nocne nucbmerHoro npegynpexaerus VcnonHntens CobeteeHHuk (MoTpebutens) B TeyeHne 30 AHeN He NpeAcTaBun YNpaBnsolLein KOMNaHn akT O NoBepke
npubopoB y4eTa, YCTaHOBMEHHbIX B MOMELUEHUM; B NNATEXHbIX AOKYMEHTaX He ykasan nokasaHus npubopos yyerta, o6bem noTpebrneqHns KOMMYHanbHbIX Pecypcos
VicnonHutenem npuHuMaeTcs paBHbIM HOpMaTBaM NoTpebneHns, yTBEPXAEHHbIM B Nopsiake, ycTaHoBneHHoM Mpasutensctsom PO (n.n.31,59 Mpasun Ne354).

3.2.2. B cOOTBETCTBUM C AEUCTBYIOLMM 3aKOHO4ATENLCTBOM B3bickBaTh ¢ CobcTBEHHMKA (MoTpebuTtens) cymmbl 3agomKeHHOCTEN 3a ynpaBneHue, Coaepxaque u
PEMOHT 06LLero MMyLLECTBa XWUMOro A0Ma U NPEAOCTABNEHHbIE KOMMYHAMbHBIE YCITyTU.

3.2.3. Mpn Hannyum y MoTpebutens 3agomKEHHOCTM NO onnaTte 3a NOTpebrneHHble KOMMyHambHbIE YCyr B pasmepe 3-X pacyeTHbIX nepuofoB noapsg McnonHutens
BNpaBe nocrne npegsapuTensHOro yBenomnenns 3a 30 gHei, BBECTU OTPAHNYEHMS UMW NPUOCTAHOBNEHWE nofayn B nomellenne MoTpebutens anekTposHepruu, rasa;
KpomMe Toro, YnpaBnsioLLas KoMnaHus Bnpase 0Tka3aTb [10TpebuTento — AOMKHUKY, @ PaBHO YNeHaM ero CEMbI B U3rOTOBMEHWM PA3NUYHOTO XapakTepa CrpaBoK, BbIMUCOK,
OKasaHUW yCryr no perucTpaLyoHHOMY Y4eTy, ECI MHOE HE YCTaHOBINEHO 3aKOHOM.

3.2.4. CobeTBEHHYK ynonHomoumnBaeT McnonHutens npeactaBnsats CoBCTBEHHWKA B OpraHax UCMONHUTENBHOM BNACTW, MECTHOTO CamoynpaBneHus, cynebHbIx opraHax
ANs 3alnTbl ero 3aKOHHbIX NMPaB W UHTEPECOB Ha MONb30BaHWE OOLIMM MMYLLECTBOM WM NPUYMHEHUS yliepba obLiemMy WMYLLECTBY MHOrOKBAapTMPHOTO AOMa, @ PaBHO
npeaynpexaeHus, NPeceveHnst HapyLLEHUs 3aKOHOAATENbCTBA NPU UCMOMb30BaHNM 0BLLEro MMYLLECTBA XUMOro A0Ma ApYrMMI COBCTBEHHUKAMW U TPETHUMM NULLAMM.

3.25. Ha ocHoBaHun 3akoHa "O mepcoHanbHbIX AaHHbIX" YNpaBnsiollas KOMMaHWs OcyliecTBnsieT cOop, YTOYHEHWE W XpaHeHue NEepCoHanbHbIX CBEEHWUA O
CobcteeHHuke (MoTpebutene) u uneHax €ro cembu kak: (amunusi, UMs, OTYECTBO, AaTa POXAEHMS, HOMEP U CEpUs [OKYMEHTa, YOOCTOBEPSIOLLENO NNYHOCTb, O
perucTpaLum no MecTy XUTenbCTBa Unn MecTy npedbiBaHus, 06 UMYLLECTBEHHbIX NPaBax Ha XWUMOe NOMELLEHNE, O HANMWYMK UMW OTCYTCTBUM 3aA0NKEHHOCTW MO onnate
KOMMYHarbHbIX YCRyr, YCNyr N0 ynpaBneHuto, CoaepxaHuo obLuero uMyLlecTsa foma. Mepeaasath ykasaHHbIe CBEEHUS TPETLUM NLAM YNpaBnsioLLas KOMnaHus MoXeT
TONbKO B NOPSAKE, YCTAHOBMNEHHOM 3aKOHOM.

3.3. Co6cmeenHuk(lTompe6umens) o6s3aH:

3.3.1. CBOEBpPEMEHHO U MOMHOCTbI0 BHOCUTH MMaTy 3a ynpaBreHue, cofepXaHne W PemOoHT OOLLEro MMyLIecTBa MHOMOKBAapTMPHOTO AOMAa W MpedocTaBMneHHbIe
KOMMYHarbHbIE YCIyTi.

3.3.2. Mpyu BpEMEHHOM He UCMONb30BaHNM XMUIOTO NOMELLIEHNS B MHOTOKBapTMpHOM gome 6onee 30 gHel coobulath VICNONHMTEN0 CBOM KOHTaKTHble TenedoHbl unu
afpeca No4ToBOM CBSA3M, NN TenedoHbI M afpeca nuLy, KOTopbIE NPV aBapuiHoM cuTyaumn obecneyat gocTyn B ksapTupy MNotpebutens.

3.3.3. BbinonmHATb NPeayCMOTPEHHble  3aKOHOAATENbCTBOM — CAHUTAPHO-TUTMEHUYECKUE, SKOMOMMYECKUE, apXUTEKTYPHO-CTPOMTENbHbIE, MPOTMBOMOXAPHLIE W
aKcnnyaTaLuoHHble TpeboBaHWs, B TOM YnCne:

- cobnofatb  YMCTOTY M MOPSAAOK Ha MPUAOMOBOM 3eMeNbHOM y4acTke, ObITOBbIX MroLlazkax, B NOAbE3AAX, HA STaxXHbIX NMowaakax, B 0bWumx npoxoaax noaBanos, Ha
TEXHUYECKIX STaxXax W B Apyrux Mectax obLyero nonb3oBaHus;

- cobrniopate npasuna noxapHoi  6esomacHocTM. He pomyckaTb XpaHEHWs  TOpIOYMX M CaMOBOCTINAMEHSIOWMXCS MaTepuanoB B MecTax OO6LLero nomnb3oBaHws,
BO3[EPKVBATLCA OT KYPEHUS HA MECTHNYHOM KITETKE;

- He JomnycKaTb BbIMONHEHNS B kKBapTvpe paboT, Apyrix AEACTBUN, HapyLLAKLLMX HOPManbHbIE YCIIOBUS MPOXMBAHNS rPaxaaH B APYIUX XUMbIX MOMELLEHNSIX;

3.3.4. CeOeBpeMeHHO NpeaocTaBnsATh MICNONHUTENIO CBEAEHNS O COenKax, BEKyLLMX CMeHy COBCTBEHHMKA NOMELLEHVS.

3.3.5.0cyLUecTBAATE KOHTPONb 3@ WCMPABHOCTBIO BHYTPUKBAPTUPHBIX CUCTEM M 0BOPYAOBAHWS XOMOAHOIO U rOpsYero BOAOCHAOXEHUS W BOJOOTBEAEHUS C LiEMbio
npeaynpexaeHns NpudnHeHVs yiepba nmyLLecTsy Apyrvx BragenbLes JoMa.

3.3.6. Mpu npoBeaeHNn peMOHTHBIX NMMBO OTAENOYHbIX PaboT B XUITOM/HEXMIOM NMOMeLLeHnn obecneymnTb JOCTyn K obLiemy uMyLyecTBy paboTHukam cnonnurens unm
aBapuiHbIX CNYx0 ANs OCyLIECTBNEHNS KOHTPONS, YCTPAHEHNS HEMCNPABHOCTEN B LieNsiX NpeynpexaeHns HaHeceHus ywiepba uMyLLecTBy Apyrnx COBCTBEHHMKOB.

3.3.7. ObecneunTb AOCTYN B TeYeHNE 3-X AHE C MOMEHTa 0bpalLeHus peacTaBuTeneii MicnonHutens B npuHagnexatyee MNotpebutento nomeLLeHme ans TEXHUHECKOro
ocmoTpa o6LLero 1MyLecTsa, NPMBOPOB y4eTa, PAcnoNOXeHHbIX B KBApTUPe, ANS BbINONMHEHUS HEODXOANUMBIX PEMOHTHbIX paboT B 3apaHee COrMacoBaHHOE Bpewms, a B
Cnyyae aBapuil - paboTHUKOB aBapuiiHbIX Cry0 B Ntoboe Bpemst CyToK.

3.3.8. He ocywectBnate nepeobopyfoBaHne BHYTPEHHUX WHXEHEPHbIX CceTelt obwero nonb3oBaHus 6e3 cormacoBaHust ¢ VcmonmHuTenem;  CBOEBPEMEHHO
OCYLLECTBNSATL NOBEPKY NPUOOPOB yyeTa.

3.3.9. O3HakoMuUTb BCEX COBMECTHO MPOXMBAIOLLMX B XWMbIX MOMELLEHNSX B0 NONb3yLLMXCH MOMeLLeHnsMW, npuHaanexawmmn CobCTBEHHWKY, AeecrnocoBHbIX
rpaxgaH ¢ ycroBusmMm HacToswero lorosopa.

3.3.10. MHoe nuLo, nonb3yloLLeecs KBapTUPOI Ha OCHOBaHMK cornalueHnsi ¢ CoBCTBEHHWUKOM XWUMOro MOMELLEHIs, UMeeT Npaea, HeceT 00513aHHOCTW W OTBETCTBEHHOCTb



B COOTBETCTBUM C YCNIOBUSIMU HacTosiLero [lorosopa.

3.4. Mompe6bumens umeem npaeo:

3.4.1. OcyLiecTBNsATb KOHTPONb 3a BbINONHEHWeM McnonHutenem ero 06s3atensCTe No HacTosiwemy [oroopy. MpeactaBnsTs 3asBneHUs, NpeTeH3u, Xanobbl u
nomnyyatb Ha HWX OTBETbI B YCTAHOBMEHHbIN AQMMHMCTPATMBHBIM pernameHToM 30-AHeBHbIA CpoK. [lpucyTCTBOBaTb MpU BbINOMHEHMM PaboT W OkasaHuM ycmyr
YnpasnsioLei kKomnaHuen.

3.4.2. YyacTBOBaTb B 0CMOTpax (M3MEpeHUsIX NapamMeTpOB W XapaKTEPUCTMK, MCMbITaHUSX, MPOBepkax) 06LLEro MMyLLECTBA B MHOrOKBapTVPHOM XUIIOM AOME;

3.4.3. 3HaKOMUTBCS C COAEP)KAHMEM TEXHUYECKON AOKYMEHTALMN Ha MHOTOKBAPTUPHBIA [OM.

4. Nopspok pac4yeToB 3a COAEPXKaHNE U PEMOHT XUIIOTo A0OMa,
KOMMYyHanbHbIe ycnyru.

4.1. Paamepbl exxemecsyHol nnatel COBCTBEHHMKA 3@ YCMyr MO yNpaBMneHmio, CopepkaHuto, 06CnyX1BaHMIO 1 PEMOHTY 06LLETO MYLLECTBA XMIOTO A0Ma NPOM3BOASATCS
NpOMopLMOHanbHO 0BLLel nroLLaan 3aHMMaeMoro NoMeLLEeHs 1 foneil B npaee cobCTBEHHOCTYH Ha obLuee umyLecTBo (cT.cT. 249, 289 TK, cr.cT. 37, 39 XK).

4.2. Mnata 3a notpebneHHble KOMMyHarbHbIE PECYPChI OMMNaYMBAETCS HENOCPEACTBEHHO pecypcocHabxatoLLei opraHn3aLm cornacHo nokasaHusiM NpubopoB yyeTa B
nomellennm MoTpebutens; B MecTax obLLEro nonb3oBaHus, a Takke no BOAOCHAGXEHMIO M BOROOTBEAEHNIO Ha 0DLIEAOMOBbIE HYX[bl — B COOTBETCTBUM C MOKa3aHNUSMM
0bLwenomoBbIX MpMOOPOB y4yeTa MPOMOPLIMOHANBHO 3aHUMAEMOi MO NOMELLEHUS, a MU UX OTCYTCTBWM MO HOPMAaTWBY W MPOMOPLMOHANbHO  0OLel nnollanm
npuHagnexatyero Motpebutenio nomeLLeHns.

4.3.Pasmepbl nnatbl 3a ynpaBneHne, cogepkaHne 1 PEMOHT MHOTOKBApTUPHOIO JoMa MOryT ObiTb M3MeHeHbl Mo npennoxeHno Vcnontutens O6wwmm cobpaHuem
COOCTBEHHMKOB Ha OCHOBaHWM CMETbI PacxopoB Ha paboTbl W ycnyrw, npegctasneqHon WcnonHutenem O6wemy cobpaHuo 3a 30 [Hel [O OKOHYaHWs Kaxmoro roga
JencTauns HacToswwero [lorosopa.

4.4, Mnata 3a ynpaenexue, cofjepkaHne U obCnyXWBaHWE MHOrOKBApTUPHOTO OMa W KOMMYyHamnbHble YCMyrW BHOCUTCS €XEMECSYHO O 25-T0 ynMcna mecsua,
CnefyloLLero 3a MCTEKWWMM YNpaBnsiolLelt KoMnaHum nbo Ha CYeT MNATEXHOro areHTa B COOTBETCTBUAW W HA OCHOBAHWM MIATEXHbIX LOKYMEHTOB (CYET-KBUTAHLMIA),
npeacrasnsembix MNotpebutento McnonHutenem.

4.5. Mpn nocTaske KOMMyHarbHbIX PECYPCOB HEHAANEXALLEro KaYecTa Uim ¢ nepepbiBamu, NPEBLILLAIOLLMMI YCTAHOBNEHHYIO MPOAOMKUTENLHOCTb, Pa3Mep nnathl 3a
KOMMYHarbHble PECYPChl MAMEHSETCS B NOPsAKE, YCTaHOBNEHHOM paBunamu NpeaocTaBneHns KOMMYHanbHbIX YCyr rpaxaaHam.

4.6.B cnyyae uameHeHus TapudoB (LEH) HA XMMWLLHO-KOMMYHarbHble ycryrn MCnonHuTenb NPUMEHSIET HOBblE Tapudbl (LeHbl) CO AHA BCTYNNEHUs B cuny
COOTBETCTBYIOLLErO HOPMATUBHOTO aKTa opraHa BnacTu cybbekta Poccuiickoin PeaepaLym unv opraHa MECTHOMO CaMOynpaBneHus.

5. OTBETCTBEHHOCTU CTOPOH
5.1. VicnonHntenb [OMKEH 3a CBOW CYET YCTPaHWUTb BPef, MpuuuHeHHbI CobeTBEHHMKY, MO0 06LLeMy MMYLLECTBY XMIOro AOMa BCMEACTBUE BUHOBHBLIX JEMCTBMIA
VicnonHutens. YnpaBnsiollas KOMMaHWs He HeceT OTBETCTBEHHOCTW 3a yObiTku, ywep® COBCTBEHHMKY, €CnM OH MPUYMHEH BCNEeACTBUME AOMYLIEHHbIX HEeJOAENoK
3aCTPOMLLMKOM.

5.2. CobeTBeHHuK (MoTpebutenb) HeCeT OTBETCTBEHHOCTb B COOTBETCTBUM C AEACTBYIOLNM 3aKOHOAATENbCTBOM 3a BUHOBHOE MPUUYMHEHWe Bpeaa obLiemMy uMyLLecTBy
XUNOro JoMa, MYLLECTBY Apyrx COBCTBEHHMKOB W00 JOMa.

5.2.B cnyyae HECBOEBPEMEHHOTO WNM He MOMHOTO BHECEHWS MnaTbl 33 XWIWULWHO- KOMMyHamnbHble — ycnyr no Hactosiemy [oroopy [Motpebutens HeceT
OTBETCTBEHHOCTb B NOPSAKE, YCTAaHOBMNEHHOM YacTbio 14 cTaTbu 155 XunuwHoro kogekca Poccuitckon ®egepaumn.

5.3.B cnyyae camoBonbHOro nogkmntoyeHns COBCTBEHHUKOM UMK MOMb3YIOLLMMICS €70 MOMELLEHMEM B MHOTOKBApTUPHOM [JOME NALAMM K BHYTPUAOMOBOW MHXEHEPHON
CUCTEME MUHYS MHOMBWAYanbHbIE UK 0bLime kBapTUpHble Npubopsl yyeTa CobeTBeHHMK 06s13aH ynnatutb MicnonHutenio HeycToliky B pasmepe 30 (TpuaLaTh) NpoLeHToB
OT pa3mepa nnaTbl 3a COOTBETCTBYIOLLYH0 KOMMYHAMbHYIO YCNYTy, ONPeAeNsIeMyl0 UCX0As U3 HopMaTuBa NoTpebrneHns KOMMyHanbHON ycryru u Tapuda, AeNCTBYIOLLENO Ha
[EHb BbISIBNEHUS HAPYLLEHNS.

6. ®opc-maxop
6.1. CTopoHbl 0CBODOXAKTCS OT OTBETCTBEHHOCTM 3@ HEWCTIONHEHWE WNW HeHaZNexallee BbINONHEHME 0053aTenbCTB BCMEACTBUE UPE3BbIYAMHBIX W
HenpenoTBpaTUMbIX 06CTOATENLCTB (HenpeogonuMas cuna). O6s3aHHOCTb [JoKa3biBaHWS BOSHUKLLMX (hOPC-MaxXOPHbIX 0OCTOATENLCTB NIEXUT HA NULE, HE UCTOMHUBLLEM
YCTaHOBIEHHbIE HACTOSLLMM JOrOBOPOM 0653aTENLCTBA.

6.2.CTopoHa, OKasaBLUasCs He B COCTOSIHUM BbIMOMHUTL B CUMTy hopc-Maxopa cBou 06s3aTensCTea no Hactosiwemy [loroBopy, 06s3aHa He3ameaIMTensHO U3BECTUTD

apyryto CTOPOHy 0 HaCTynneHU HenpeoaoNIMMbIX 06CTOSTENBCTB.

7. Cpok gencTsums gorosopa

7.1. Hactoswwin [loroBop BCTynaeT B cuiy ¢ MOMEHTa ero nognucaHns CTopoHamu 1 3akmtodaeTcs Ha cpok aBa roga. Obssatenscra y CTOPOH MO MCMOSTHEHWHO
HacTosLlero [loroBopa BO3HWKAKT ¢ MOMeHTa npuobpeTerns CobCTBEHHNKOM npaBa COOCTBEHHOCTM Ha XUNoe noMeLleHue. [loroBop MOXeT ObiTb MPOASIEH Ha WHOW CPOK
WUNK Nepe3akIioyeH Ha WHbIX yenosusx peluernem ObLuero cobpaHmns coBCTBEHHIKOB.

7.2.B cnyyae oTkasa OT MPOANEHNS UM AOCPOYHOTO PACTOPXeHWs HacToswero [loroBopa Ha ocHoBaHuM peleHus ObLero cobpanus cobeTBeHHMKOB McnonHuTens
00s3aH nepeaaTtb MMYLLECTBO W JOKYMEHTbI XMIOro 4oMa B nopsake, npeaycmotperHom n. 10 ¢1.162 XK PO.

7.5.Hactoswwmi [loroBop cuyntaeTcs NCrOMHEHHBIM Nocne BbinonHeHus CTOpoHamMu B3auMHbIX 00513aTenbCTB W yperynupoBaHus Bcex pacyeToB mexay Mcnonnurtenem
n CobereenHukom (Motpebutenem). Bce mpunoxenusi, nognucaHHble COOCTBEHHUKOM WMAW YNONHOMOYEHHBIMU MPEACTaBUTENSMI CTOPOH, SBASIOTCS HEOTHEMIIEMON
yacTbio HacTosLero florosopa.

7.6. Hactoswwmit [loroBop COCTaBMEH B ABYX ak3emnnsapax no ogHomy kaxpaoit n3 CtopoH. Oba ak3emnnsipa MMEIoT paBHYH0 I0pUANYECKYHO CuTy.
Mpunoxenusa: Ne1 lMepeyeHb ycnyr u paboT 1 pacyeT CTOMMOCTY;
No2 CoctaB 00Lero uMyLLecTBa MHOTOKBApTUPHOTO AOMA.

8. PekBU3NTbI M NnuHbIe noanucu CTOpoH

Wcnonuutens: CoOCTBEHHUK:
O6LLecTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO
«Ynpaensiowasa Komnanus «Mon lom»

r. Kanununrpag, yn. 3enexas, 87/89

WHH/KNM 390507 1388/390601001 Tno:
p/c40702810020020102383 B Kanmununrpagckom OCB Ne 8626, Tnd:
k/c30101810100000000634, BUK 042748634,

pab.nHu:  BTOpHMK-maTHMYA, ¢ 9.00-18-00, cy66ota-9.00-15.00,
Tnd:32-33-62, 6yxrant.-55-58-09.
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